Thorpe, Greg - : ’

To: ar40104@gsk.com : )
Subject: RE: Your High Road Partner/WHO?

I have had some serious complaints, regarding my DM taking disciplinary action against me for refusing to
participate in obvious violations of company policy regarding mainly, but not fimited 1o speaker events/promotion
etc.. These events contine with No response whatsoever back to me from Human Resources, who has been
glven most of the material evidence (not ali), :

HR has most recently refused to respond to my latest grievance and request to view my file within the required
10 days(response time). They have violated every published policy in regards to the matter at hand. Initially
Carrie Rubright was handling this-most recently | wrote to Cynthia Kelly with no response. [s HR responsible to
anyone fror their own violations of published’ policy, if so to whom??. Please check this out, TAP P cently
had to pay Aalmost 1 billion dollars for similar conduct, yet this company will nat even acknowledge my existence,
My DM, Pat nenn nias naa TUIl knowledge of the conduct, yet | was the one reprimanded by him for reporting it to
him and refusing to participate. | suggest that someone inform me of the status of the matter, Cynthia Kelly now
has the materials | sent In, and will get more if they wish to contact me per published policy. Thanks. After over
two months with no response, and my reputation and employ at stake, [ hope this can be referred to somaone
who has the ability to oversee HR. | have tried all | can'to ne avail ,

»

Sincerely,

Greg Thorpe ~

1280 Painted Rocks Rd
Woodland Park Co. 80853
Sr. Exec. Sales Rep. (CNS)

710-887-7675
From: US Internal Commupications
Sent Tuesday, Decembﬁl 2001 8:20 AM
Subject:  Your High Road Patmgr.

Dear Sales Colleagues:

The enclosed fact sheet, Pharma Compliance: Your Partuer on the High Road, will introduce you
to the newly created Pharma Compliance department. Pharma Compliance, which reports to me, was
established in response to David Stout's " aking the High Road" initiative, to make GlaxoSmithKline
the leader for ethics and compliance in sales and marketing practices, Pharma Compliance is a
resource to US Pharma to address potential policy compliance violations, and meet new requirements
for independent audits of sample accountability under the Prescription Drug Marketing Act (PDMA).

Because of the heavy scrutiny the pharmaceutical industry faces, your management is determined to
make GSK the leader for ethical promotional practices. That ig the reason our Commercial Practices
Policies regulate the use of promotional materials, activities with physicians such as advisory boards

and speaker events, and prescription drug samples. These rules are your safe harbor -- they protect
you and GSK. More important, it's the right thing to do.
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Thorpe, Greg

From: Rajaratnam. Afun
Sent: Wednesda)(: January 02, 2002 2:54 Py
To: Thorpe, Gre

les}
Subject: RE: Your High Road Pariner/WHO?

Dear Greg:

' ébrry for the delay in acknowledging your note. | had forwarded this to one of my staff to.look into on Decembiér,

13, but { fear the hotidays will have delayed our progress. Once | have recejved information from the persons '
involved, we can determine the next steps to take based on facts.

Thank you for reporting this to me.

Prjun Rajaratnam

Compliance Officer - Global Pharmaceuticals
GlaxoSmithKiine

Of. Ph.: 919-483-9938

Cel. Ph.: 919-385-5495

Fax Ph.: 919-483-8746

yinfonnation in, or attached to, this email is confiegtial

nd may be legally privileged or protected. If you are nozghe
intended recipient of this email, your access to the informaton
in this email is unauthorized. Any disclosure, copying, or
distribution of this information, or any action that you take or
do not take in reliance on this information, is prohibited and
may be unlawful. If you receive this email in error, please
reply 1o the sender immediately to advise him of the errocarid
then delete this email and anv attachmants  to this-enail.

~~~Original Messagee———
From; Thorpe, Grag W (U alesT[SMTP;(‘{R 19308@GlaxoWellcome. com
M

Sent: Woednasday, DeBember 12, 3001 9:33
To: Rajaralnam, A

Subject: RE: Your High Road Paii ey
Dear Mr. Rajaratnam,

I have had some serious complaints, regarding my D\ faling
disciplinary acfion against me for refusing to participate in obvious
violations of company policy regarding mainly, but not limited to speaker
events/promotion etc.. These events contine with no response whatsoever back
to me from Human Resources, who has been given most of the material evidence
(not all).
HR has most recently refused to respond to my latest grievance and request
to view my file within the required 10 days(response time). They have
violated every published policy in regards to the matier at hand. Initially
Carrie Rubright was handling this-most recently | wrote to Cynthia Kelly
with no response, Is HR responsible to anyane fror their own violations of
published policy, if so to whom??. Please check this out, TAP Pharm,
recently had to pay almost 1 billion dollars for similar conduct, yet this
company will not even acknowledge my existence. My DM, Pat Keith has had
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To Whom:

Re: Pharma Complianee Report 1/07/02 ,

It is obvinus to me prioy to piving the information Tam about to give that
“retaliation” for informing cortain individuals of severe violations of company
policies has already begun, I have heen given a *verhal warning” which is totally
untrue, and does nut follow company guidelines for disciplinary action. 1 have been
Ipnored by Human Resourees sinee July ol 2001, regarding various requests for

information. Most im portantly they have even ignored letters from my atturney, tnd

twa other letters from me requesting approprinte nction aceording to published
guidelines and policies. 1 had 1o g0 all the way to the hend of Pharma Complinnee
for uny action. This matter has been ignored/eovered up it seems by my District
Manager, Pat Keith, Carrie Rubright und Cynthia Kelly in Human Resourees, and
Vlike Bennett, Reglonal Vice President,

Regardless of what company policy may be, my letters to Human Resources and my

previous complaints of misconduct have heen quashed, My 23+ year enreer with this

company has been trushed, and it is obvious that T ean no longer work with my
District Manager, or friends/counterparts just beeause T have comie forward with
the truth, which eould save the reputition of GSK, and millions of dollars in fines,
After investigating the TAP Pharm, issucs and what we have here, possibly
nativnwide, I personally am extremely upset and angered ut the indifference and
pottpous attitude of ull of ihe above individuals, Tor ignoring my elaims for over
three months. The False Claims Act is no Joking matter, nor 1 matter to e tuken
lightly, especially under the eurrent artitudes regarding pharmaceutical eompanics
in general.

This is not some minor violation of policy, the conduet T have attempted to report
could result in severe legal and mounctary penalties if' left unchecked. T think that
should be very evident and need no further explanation, I do not want te be the one
responsible for u child's injury or worse because we PAID 3 physician, who wrate o
buok on ADHD, to tell others that Wellbutrin SR was a great drug for ADHD, Nor
do I want (v be responsible for piuying a Nurse Practitioner (o tell 200 others that
Amerge is a great drng for Pedintric migraine, Further 1 will not tuke partin paying
for an expensive lunch, and day at the SPA (3350) fur 25 physicians and physicinny
assistants, just for listening to what they alveady know about Wellhutrin SR tor 112
hour.

I.also believe expensive pragrams now approved and pending by Pat Keith, DM- re:
3Kki bus trips to Breckenridge, Dinner and tickets to Availanche gnmes with a “gues(™
for physicians is no more than “huying the business through bribery.” 1s this the
“high road™?

We have been told that “public pereeption® is everything now. Well just imagine the
call L received ten minutes ago from a physiciany assistant, not a physician, ordering
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a 1) 65 minute deep tissue mussage a 2) 0 60 minute Colorada cleansing facial 3) a 30
minute foot reflexology und 4) 2 pedicure tmd French manicure, This would be afier
her “lunch at the Brondmonr™ aund 30 minute leeture by Brendan Montano, MD
who flew in from Connecticut for several thousand dotlars to talk about weipht loss
and the benefits of Wellbutrin SR1N T want to promoie the benefits of my products,
but this sickens even me, Can You imagine if-the Wall Street Jouraal got a copy of
this Invilation, it would make the “dine and dash” ok like a wall in the park,

All of the ahave has been appraved by my District Manager Pat Keith, who
disciplined ME for refusing to participaie in a lecture hy Paul Wender MD, who
caine here as he seemingly has all over the US to promote Wellbutrin §R for AD HD,
as well as his own book, :

1 um not the one to determine what diseiplinary action should be taken for these
repeated violations of clear tumpany policies and FDA law, among others. Tt is clear
to me what needs to be done, however, TFurther retulintion by Pat Keith or the others
mentioned is, it seems to mye inevitable, How could one work for 2 DM such as this
after reporting his repeated proven misconduct?

The question for me is, what now® 1 have not taken the advice of my aftorney, to
become a whistleblower and go to Federal Court. I do not want u 577 million
whistleblower payment, like former TAP salesperson Douglas Durand received. |
do want, however my reputation restored apd thpse responsible for KNOWINGLY
violating company policy or fa iling to veport it held respoasible. | would consider a
severance/retirement plan approprinte for the losses I have suffered to date and will
suffer if' 1 am forced to work for Pat Keith or find uther employ at my uge, The
incansideration and vinlation of published policy by those in Human Resourees hive
also contributed to the seemingly rapid demise of y career with this company for
reporting wrongdoing. My wife and 4 children are my first and only concern afler
reporting these violations, and I would hope for o fir and logical trestment without
resorting to any court actions. My previous complainds, gone unheeded are very
clear in my attorneys leters to HR followed by my own lotiers,

Lo a letter dated 77101 from David Stout, “Compliance with these policices is
mandatory....managers will be helgl Aceountable for ensuring all employees are
truined on and comply with these policies, He Turther states jn 8 letter dated
H/26/01, “all of you have completed your teaining on the new policies....hut to
demaonstrate our leadership, policies are not enough, We must ensure we are
following the policics as well through compliance. 1t shows we “walk the talk” by
having policies and checking to see that they are being followed....positive
documentation of pur commitment to the high road. JP, Bob and I are JSully behimd a
strong compliance program-it’s gond for patients, it's good for auch of us, and it'y
good for our profitability and reputntion.

The niost recent wmessage from Arjun Rajavatnum mnong other things specifically
statds... These policies reflect how GSIK sales representatives must conduet theip
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business, and underscore the fuee that GSK sales representatives are professionals,
nat ENTERTAINERS or CATERERS. That's why lavigh weals, Cxtravagant events
and “Dine and Dash™ qye not aceeptable. Your striet complinnce with thege policies
shows that GSK is really on the HIGH ROA n.

business with honesty and inteprity is paramount. It is every cmiployee'y
responsibility,”

Finally, 1 assume Jp Garnier means what he 5ays when hestares, “C.’onductiug our

Na une is shove the laws esiablished by the PDMA and FDA, or very clear company
poliey, This includes DMy who knowingly vislate tompany puliey, snd RSD%;, and .
HR personnel whe ignore it when it i reported to them, | have got reported
suything that | cunnet dacument, nor anything trivial, T haye pul everything on the
line, hoping for fair resules, We shall see T suppose whatt the “high road? js and what
“walk the talk” really menns. Thanks for Your time and effyrts,

Sincerely,

=2 N,
p o
Greg Thorpe

51, Exceutive Sales Rep.
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1. PAID FOR LECTURE ON ADHD BY FRED MICHEL MDD, CHILD
PSYCHIATRIST.

--Pat Keith visited Dr, Michel with new rep., Anne Cutter, and advised her to set up

a lecture on ADHD since Dr. Michel was such a strong promoter of the drug for
ADHD,

-1 told Anne that this was not only agaiust company policy but, against FDA policy
on drug promotion off-label,

-Anne told me that Pat was informed and insisted that she get the lecture going
without me sinee now it had become her main produt.

-Anne proceeded with the lecture, I refused to attend or participate in any way. Pat
was irritated at me but I told him I called the speakers bureau to see if it was olc-of
course they said no. I believe this was submitted as a “depression lecture®,

~This was a child psych. 90% children under 18 years. Wellbutrin not approved
under 18, nor approved for ADHD.

~Anne notes attached, “did program at pikes peak mental health for kids with add

and adhd good talk whsr (Wellbutrin SR) 60 docs and therapists attended will see
resuits from this.
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2. PAID FOR LECTURE BY PAUL WENDER MD. WHO WROTE BOOK ON
ADHD. THIS WAS A LECTURE ON ADHD REQUESTED BY FRED MICHEL
MD, AT PIKES PEAK MENTAL HEALTH CENTER.

~RonCrews recruited Dr. Wender and approached me to set him up at Pikes Peak

Mental Health Center for a lecture on ADHD, showed me his book that he wrote on
ADHD.

-1 called speakers bureau again to see if policy that was written or laws on
promotion had changed, they said no.

-

I told Ron ¥ would not participate in paying Dr. Wender to speak off label about
children . Ron told me it would be no problem, he would write up the lecture as
a “depression talk”,

Ron went to Pat Keith telling him that I wenld not participate in bringing in this
high profile speaker. He told Pat that he would write up the lecture as a
“depression” lecture so it would go through.

Pat came to me and lectured me for not being a “team player”, but said that if I
would not do it., he would get AnneCutter and Blair Hamrick to participate

I told Blair Hamrick (now a respiratory rep. , Barb Curtin mgr. )not to have any
part in the lecture. Pat told him to participate, he did not attend, Blair may be

contacted to confirm all of the above as the fruth. He remembers it ve well,
M

Pat Keith paid for % the lecture through our District fands and had Anne Cutter
attend.

All physicians who attended related it was a ADHD and some BIPOLAR lecture,

Wellbutrin approved for neither.
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-notes indicate by Ron Crews that he recruited pediatric psych’s to attend lectyre on
ADHD in children by Fred Michel MD,

I'was on medical leaye for foot surgery at this time and did not know about jt,

Pat Keith approved this lecture AGAIN after I hag already reported the
violation of promotional practices, (ADHD in children)

Anne Cutter also attended this leeture knowing full well that it was illegal,
Notes show that this Wwas an ADD lecture set up for Pedintric Psych’s

This indicates furthey repeated violations of company policy and federa| law
after X

had pointed it out tq many individuals, ang was disciplined for lack of

teamwork and criticizing Ron Creyws, Pat was totally aware that Ron was again
going to turn this in ag o “depression lecture”

Anne Cutters own NOTES state “djq night program great disc. Whsr (Wellbgrin
SR) use for add” '

Keith continues to violate all aspects of legal promotion aftey being turned in,
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ANNE SPECIFICALLY TOLD ME THAT PAT KEITH APPROVED THAT
AMOUNT BECAUSE ALTHOUGH IT WAS PAID FOR BY MARKETING, AN

“OUTSIDE VENDOR” WOULD PAY DIRECTLY, SOTHAT “IT SHOULD NOT
BE NOTICED ON OUR EXPENSES.

A. YOU CANNOT CREATE YOUR OWN INVITATIONS, SCS
HEALTHCARE MARKETING IS TO DO THAT, AFTER BEING
APPROVED BY LEGAL. PAT KEITH ALSO SAW THE INVITATION
THAT ANNE HAD CREATED. SEE ATTACHED CALL REPORT TO
ILB. CRANDALL, WHO CONFIRMED WITH PAT PRESENT ON
11/29/01. INVITATION 1S ATTACHED. (WHAT CAN A

COMPETITOR OR ANYONE DO WITH THAT, ESPECIALLY THE
MEDIA?) INCREDIBLE,

B. PAGE TWO OF THE “PRIDE PROGRAM” GUIDELINES STATES
“...GSK HAS NEW COMMERCIAL POLICIES THAT IMPACT

MANAGER BEFORE ARRANGING SUCH

ACTIVITIES...RECREATIONAL ACTIVITY AS YOU PLAN AND
IMPLEMENT PRIDE PROGRAMS....THE EVENT AND

DESCRIPTION MUST BE APPROVED BY YOUR M ANAGER.

C. PAGE 9 STATIS “ALL RECREATIONAL ACYIVITIES MUST BE
APPROVED BY YOUR DISTRICT MANAGIR....YOU ARE

RELATED TO RECREATIONAL ACTIVITILS,”
D. “TARGET AUDIENCE IS TO BE HIGH PRESCRIBING 7.10 DECILE
PRIMARY CARE PHYSICIANS AND PSYCHIATRISTS® AT THE

POINT I RECEIVED THE PROGRAM, AND UNTIL THIS DATE 8
PHYSICIANS, 7 PHYS ASST’S, AND 2 N P’S AVE COMMITTED.
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ONLY 6 OF THESE 17 WOULD BE CONSIDERED AS ANY
SIGNIFICANT PRESCRIBER.

IAPPROACHED ANNIE ON ALL OF THESE POINTS AND SHE SAID THAT
PAT WAS AWARE OF EVERYTHING AND | SHOULD BE A TEAM PLAYER
AND HELP HER OUT. '

ATTACHED ARE:

INVITATIONS DELIVERED

FIELD CONTACT REPORT THAT SHOWS PAT KEITH PRESENT FOR
PRESENTING AN INVITATION. .

A LIST OF ATTENDEES PREPARED BY ANNIE, AND SOME THAT
RSVP’D TO ME WITH THEIR CHOICE OF 3-4 SPA TREATMENTS,
RANGING IN PRICE FROM $270-$320 PLUS GRATUITY. THE MEAL IS
ABOUT $50 EACH AT THE BROADMMOOR.

THIS IS WHAT I CAME BACK TO MY SECOND DAY OFF OF MEDICAL

- LEAVE. 1 AM TO BE EVALUATED BY PAT KEITH ON 1/30/02 FOR MY
PROGRESS ON “TEAMWORK?”, AS BEFORE AND RELATED TO HUMAN
RESOURCES, I WILL NOT ENGAGE IN TEAMWORK THAT INVOLVES
ILLEGAL ACTIVITIES. I WOULD REQUEST A SHORT “ADMINISTRATIVE
LEAVE OF ABSENCE” UNTIL THIS MATTER IS QUICKLY RESOLVED. |
CANNOT AND WILL NOT BE HARASSED, INTIMIDATED, AND MALIGNED
BY THIS MANAGER ANY FURTHER. THIS MATTER IS SERIOUS, SHOULD
BE RESOLVED QUICKLY, AS ONE OF MY MALE PHYSICIANS ASKED ME
WHY I CAN’T TAKE HIM BIRD HUNTING ($75) ANYMORE, WHEN THE
WOMEN PHYSICIANS GET THE “SPA TREATMENT>. THIS COULD
QUICKLY BECOME A FINANCIAL AND REPUTATIONAL ISSUE IF NOT

IMMEDIATELY RESOLVED. I WILL NOT PARTICIPATE, NOR WILL I
SHOULDER ANY BLAME. :
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7.) KNOWN PENDING PROGRAMS APPROVED BY PAT KEITH THAT MAY

NOT COMPLY WITH GUIDELINES EITHER ETHICALLY OR
COSTWISE,

- “SKI BUS TRIPS TO BRECKENRIDGE COLORADO
- RONCREWS 1/19/02 PRIDE PROGRAM
- ~-KAA KILPATRICK 2/9/02 PRIDE PROGRAM
- AVALANCHE HOCKEY GAME WITH DINNER AND “GUEST”
- 1/15/02
- 2/9/02

8) OTHER KNOWN PROBLEMS APPROVED BY PAT KEITH SUBJECT TO
AUDIT

-ANNE CUTTER TOOK DR. PATRICIA FODOR TO THE SPA FOR AN
ENTIRE AFTERNOON ON 1/3/02 APP. COST $500-3600. DR. FODOR

JANUARY 18™ AT THE SPA PROGRAM (PRIDL),

ANNE HAS SCHEDULED HER OWN SPA TREATMENT WITH THE
KNOWLEDGE AND CONSENT OF PAT KEYTH, AFTER THE

ANNE CUTTER SHOULD NOT BE THE v“VILLAJ_N” HERE, SHE IS
FOLLOWING THE RECOM MENDATIONS AND APPROVALS GIVEN
TO HER BY PAT KEITH. THIS SHOULD ALL BE PAT KEITH'S

RESPONSIBILITY AS THE DISTRICT MANAGER IN CHARGE, NOT
ANNE CUTTER’S.
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PLEASE JOIN US FOR A PRESENTATION ON

"ISSUES IN THE MANAGEMENT OF
'DEPPRESSION”

PRESENTED BY BRENDAN MONTANO, MD
AT THE GOLF CLUB AT THE BROADMOOR

THE DISCUSSION AND LUNCH WILL BEGIN
AT 12:30PM IN THE PALMER ROOM
FOLLOWED BY A WONDERFUL AFTERNOON AT THE SPA

PLEASE CHOOSE EITHER ONE TREATMENT FROM LIST A
AND TWO FROM LIST B OR TWO FROM LIST A OR THREE

FROM LIST B
PLEASE RSVP WITH YOUR SELECTIONS TO ME NO )
LATER THAN JANUARY VP
ANNE CUTTER
651-9308
A List B List

1.50 min Swedish massage

2.50 min. shiatsu massage

3.50 min. aeromatherapy massage
4.65 min deep tissue massage
5.hot stone therapy massage
6.prenatal massage 50 min
7.freshness treatment for legs
8.Golden glow body polish
9.Colorado cleansing facial 60 min
10.Celex C facial
11.Immuniscience institute treatment
12.Lift Defense institute treatment
13. Oxydermin institute treatment
14. Broadmoor Mud wrap

15, Paraffin body molsturizing wrap
16. Thalassoslim treatment
17.Detoxifying Treatment
18.Remineralizing Treatment

19.Jin Shin Jyutsu 30 min

20.Reiki 45 min

7AC 0000024

1. 30 min Swedish massage
2. 30 min sports massage
3. 30 min aeromatherapy massage
4. Foot reflexology 30 min
5. Herbal wrap

6.5alt Glow Loofah .
7.Personal trainer 50 min
8.Mini facial

9.8ath of Choice
10.Manicure

11.Pedicure

12.French Manicure

13. Buff and Polish

14. Contour Eye treatment



You are cordially invited to atrend a thought
leader presentation entided:

“Options for the Primary Care
Treatment of Depression”

Presented by Brendan Montano, MD
Sponsored by GlaxoSmithKline

Date: Saturday, January 19, 2002
Time: 6:00 AM
Meeting Place:
Parking Lot at 555 South 8th Street
Colorado Spring, CO
(West of Hobby Lobby)

A charter bus will be waiting to bring yoirto
Breckenridge Ski Resort
for an afternoon on the slopes

Please RSVP to your - GlaxoSmithKline
representatife, Ron Crews,
by Saturday, January 12, 20027 719-481.0958,

©W01 GlaxoSmish[Cline Croap of Companies
Al vights sesceved Printed in USA Jaraary 2003
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District: B4ET Territory: BAEN1S - Thorpe, Gragory

Speakers Program Summary Report
- Print Data: 01/04102

Print Time: 1:13:38PM
Page 10f2

University of Colorado Health Sciences Center

Pgm Status: 98 Claged

Pgm Num: 351323 mte:
Spaaker lo ba sponsored at Natlonal Primary Care Nurse

Date Range: 0771312001 - 07/13/2001 Estimated Exp:  § 1,420.00
Symposlum at Keystone Resort in i{eystona, Calarado JUly

Modifled: 0/14/2001
Init Tore!

- B4EN18 - THORPE, GREQORY Est Attendes; 200

tual Exp: $ 760.00
Actual Exp 12-14, 2001 .

f~gungr None

s seatment of Pedlatric Migraines. ~ ]

| Bdm Comp, Typeten

Data and Time; 07/13/2001 4:00,00PM

Spaaker(a) Produat(s)
Anna-Liise Votkall AMERGE

Location: Keystone Resart, Aurora, CO

Speaker B
Anna-Lilsa Vackell

Invitees

Attendees
Non Proflled Attendaes 0

Content Skills Knowledge ~ Feed back 0! ane:

Excellant Good Excellent Good Exosllant

o Group Meals

No Outside Events

Speaker Expenses

Speaker
Anna-Liisa Vackall

#Leos Overrido Justification Apvd Hnrm. Payse Est Spk Exp Payea(s)
1 §750.00 Anne-Lilsa Voakell §670.00 Anna-lisa Vackell

Nate: This Informallon Is highly confidentlal ang ot ipkrotiopepd wiih anyone oulslde of GlaxeSmithKiine, o, BRARRI MM BRT



Speakers Program Summary Report

Selvemlly of Colorado Heu'sh Gnluncas Canter :::: %a‘;‘:‘ D:{g-lgszpm

Distriet: BAET Territory; BAEN1E » Thorpe, Gregory Page 2 of2

Cost Allocation No Miscellaneous Expenses Actual Costs

Tar Rep Name Amount Overflow Description Astual Cost

BAEN12 DRAKE, WINONA 100,00 NA Speakere' Honorarlums §760,00
Spaakers' Expanses

Nota: This Infarmation I highly confidentis! and not to be discussed with anyone oulskis of GlaxeSmithKlins, Inc. PROGSUMMRPT
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